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Organizational Chart w/ Agency Assignments as of March 2018

Drew Ellis
MSP Manager

dmellis@ostglobal.com

717-590-5473 (office)
717-639-8011 (cell)

Adam Hicks
Account Manager
ahicks@ostglobal.com
717-590-5474 (office)
717-639-8321 (cell)

Scott Artley
Account Manager
sartley@ostglobal.com
717-590-5474 (office)
717-639-9749 (cell)

P.). Smith
Account Manager
pismith@ostglobal.com
717-590-5474 (office)
717-639-8642 (cell)

Justin Wolfe
Account Manager
jpwolfe@ostglobal.com
717-590-5474 (office)
717-639-8301 (cell)

Auditor General

Environmental Protection (DEP)
Fish and Boat Commission (F&B)
Labor and Industry (L&I)

Office of Administration (OA)
Agriculture (PDA)

Gaming Control Board (PGCB)
State Police (PSP)

PA eHealth

Game Commission (PGC)

City of Harrisburg (HBG)

Military and Veterans Affairs (DMVA)
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General Services (DGS)

Human Services (DHS)

Corrections (DOC)

Health (DOH)

Office of Inspector General (OIG)

Probation and Parole Board (PBPP)

[= on Crime and Del (pccp)
PA Emergency Management Agency (PEMA)
Insurance (PID)

Human Relations Commission (PHRC)
Turnpike (PTC)

Health Care Cost Containment (PHCA4)

Dept. of Drug and Alcohol Prevention (DDAP)
Dept. of Aging (DOA)

PA Lottery

Transpo

rtation (DOT)

Liquor Control Board (PLCB)

Municip

al Retirement System (PMRS)

Dauphin County
Treasury Department
Civil Service Commission (SCSC)

Banking and Securities (DBS)

[ and D (DCED)

C ion and Natural (DCNR)
Revenue (DOR)

State (DOS)

Attorney General (OAG)

Education (PDE)

Pennsylvania Infrastructure Investment Authority (PENNVEST)
Public School Employes’ Retirement System (PSERS)
Public Utility Commission (PUC)

State Employees’ Retirement System (SERS)

State System of Higher Education (PASSHE)

Michael Skeehan
Analyst

PAITSA-Support@ostglobal.com
717-590-5474 (office)

Matt Marasco
Analyst

PAITSA-Support@ostglobal.com
717-590-5474 (office)
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OST Goals as the Pennsylvania MSP

Active SDB Participation

95% Small Diverse Business (SDB) Commitment
Equal opportunity to source candidates (e.g., 3-day window)
High quality candidates

Easy-to-use Vendor Management System (VMS)

A A A A A A

Rapid turnaround of requisitions to the vendor network once received

from Commonwealth

A

Negligible attrition and performance removal
< High Customer Service Survey Results

< Strong partnerships with stakeholders
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Success Factors for Vendors

<
<
<
<
<
<
<

Active Participation

Quality Candidate Screening

Process Compliance

Performance Compliance

Subcontract Compliance

Open and Clear Communication with MSP

Engagement with Resource
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How to Join the PA ITSA Network

Contact our PAITSA-Support@ostglobal.com team

Sign the Subcontractor Agreement

Provide Proof of Active SDB Registration (if applicable)
Complete a W-9

Provide an ACH Authorization Form

Complete Training and Receive PeopleFluent Credentials

A A A A A A A

Provide Insurance Documents — required prior to first award
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On-boarding Timeline (approx. 3-4 weeks)

e Requirement is released

e Vendor will select a qualified candidate (or multiple candidates)

e Submit Candidate before Requirement Deadline (submitting after the deadline will
always result in rejection)

e Submissions will be reviewed by PA ITSA SUPPORT and passed to the Commonwealth
Hiring Manager

e Hiring Manager will review resumes and begin the interviewing process

e Hiring Manager will make a decision on the requirement and request an Engagement

e Vendor will accept the Engagement (this initiates the Background Check/PATCH)

€E€ECECCK:
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PeopleFluent: vms.peopleclick.com

PA ITSA will issue the vendor their login credentials once all contractual
prerequisites have been met. This is your login page view.

Please enter your Usemname and password below.

@
- : Username:
PeopleFluent
Password: Forgot password?

Organization Key:

O Login

PeopleFluent solutions help you achieve sustainable business results through a
consistent, integrated talent management process.

p | Service Agreement | PeopleFluent | Privacy Policy | AboutVMS
opyright PeopleFluent, Inc. All Rights Reserved.
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Create ¥  View ¥  Reports v Adv. Search

Attachments
Type Description
Mizcallaneous 2012 Invoice/Payment Schedule
Agreement Contract extension
Page 1|of1 P
My Tasks
Interviews
To Accept
Current Activity

U Active Requisitions
U Active Candidates
U Imeniews Accepted

W Engzgements
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File Name

PA ITSA - 2018 Invoice Schedule - 20171205 pdf

PA IT5A Subcontractor Agreement Mod 2 (Extension to 20180930)_v2.pdf

ra
I
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Engagements
To Accept

4 |Day

Wed

Week | |Month | P

=

Feb1

nm
n

Fri

Hi, Drew v

Quick Find

3

# Configure Dashboard
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Let's take a closer look...

& Current Activity @

To view details of alerts, click
on the date in the calendar and
a pop-up will appear.

N

—+ > 0 Active Requisitions

m

W Active Candidates

W Interviews Accepted

o

~ Alerts

¥ Engagements 2 :

4 Day Week Month P

Clicking on this will allow you )

to see all the active , Ca - L
o y Requisition: Database Administrator Level 3 . ” 1
requisitions that are “out on o when: 11/11/2011 || 11:00 AM ] i ’
the street” B - e =
| Requisition Detail | Close | f .
2U 21 2 23 24 29 26
27 28 29 30
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Requisitions!

[ ] N ; -
— g Create v View v »/ Reports + | 34 - Quick Find 2| Adv. Search
PeopleFluent - @ 0
‘a Requisit] on Summary All Active Requisitions v
|2 Reset View [ Save View Y Show Filters £ Export
[ Action & Requisition Title Req. ID Req. Status # Openings Active Candidates Req. Created ~ Client
[ @B - DOC - SCRUM/Agile Deve... 442740 Open 1 42 01/20/2016 06:10 pm COPA
[ 439161 Open 1 8 12/11/2015 03:07 pm COPA

Displaying 1 -2 of 2

This screen provides you with the different requisitions that are out
“on the street” and their statuses.
Before you can submit a candidate, you must review the Requisition

For this Details
training, we

will use this

requirement
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Requisition Details Pt.1

E‘ Requisition
DOC - S=nior MET Developer Emerging PRS {528858) @& =

Job Selection Details Skills Compliance Candidates Reference Approval/History

Requisition Details

Reauisition Class: PR : PRE : A4 Emerging PRS
Title/Raole: DT - Senior .MET Developer Eme
Req. Status: Cpen

Mo. of Openings: 1 (7

Start Date: o3Ma2zme

No New Submittals After: 03/04/2013

Max Submittals by Vendor: 3 Per

Directed Award? - Mo
Selected Vendor/Resource

Require Enhanced Background Yes
Check? -

SDE - Exception: Yes

Rate Information

Rate Structure used: Standard

Bill Range:
Bill Rate Low: 3001 USD  Per Hour
Bill Rate High: 6843 USD  PerHour

Do Not Allow Submission Above Maximum Eill R No

Requisition Description

Engagement Type: Contract

Short Description: DOC requires the services of a _NET developer staff augmentati
group. This person will be tasked to work on DOC enterprise develop

Complete Description: DOC requires the services of a _.NET developer staff augmentation consultant to assist with DOC apMigati
architecture group. This person will be tasked to work on enterprise development team.

DOC IT utilizes both waterfall and agile project methodologies. As such, experience with both waterfall and agile

methodologies will be preferred.

The candidate should have all of the following reqguirements:

= Requisition Summary List
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nsultant to assist with DOC applications architect

Description of Key Points:
* “No. of Openings™:
Refers to the number of
positions available
under this Req (i.e. in
this example, there is
ONE position for hire)
*“No New Submittals
After”: Signifies the
deadline for submitting
candidates. The exact
time will always be 6PM
ET sharp

* “Max Submittals”:
Currently PeopleFluent is
set for vendors to submit
no more than 3
candidates

* “Bill Rate High”: Refers
to the exact bill rate to
the Commonwealth




Requisition Details Pt. 2

= i Req. Status Start Date
= Requisition =
- Open Q2/01/2018
DOC - SCRUMAgIle Development Team Lead {442740) | ,j_el - |
Job Selection Details Skills Compliance Candidates Reference Approval/History

Requisition Description

Engagement Type: Contract

Short Description: DOC reguires the services of an agile development team lead staff augmentation consultant to assist with leading DOC
applications development group.

RO CACE | IRAIT CHIRRAIS S OKIE T 3 AER CTACT IR, VT IR

Complete Description: “**PLEASE LIMIT SUBMISSIONS TO 3 PER STAFFING VENDOR™*
DOC requires the services of an Agile development team lead staff augmentation consultant to assist with leading DOC
applications development group. This person will alsc be tasked to act as SCRUM master, while actively involved with the
development effort.

The candidate should have all of the following requirements:

End Date
08/30/20186

This is where
the full Job
Description is —
keep an eye out
for submittal
restrictions in

this area.
Client Information
Work Location: Cumberland County Cost Center: DoC
GL: Competitive: Non-SDB Projects: LINEQOODO1

| & Requisition Summary List |
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Skills

i Requisition Reports To Req. Status Start Date End Date
= ) | Open 02/01/2016 063072018
DOC - SCRUM/Agile Development Team Lead (442740) |z
Details Skills Compliance Candidates Distribution Reference Approval/History
Required / Desired Skills
Skill Required / Desired Amount (I;iperienoe
SCRUM Master/Team Lead Required 5 Years
Agile Metholodogy Required 5 Years
NET Framawork (1.1 — 4.6) Required T Vhans
ASP.NET Required T Years
e Highly desired 5 Years
Microsoft Test Manager & Microsoft Release Manager Highly desired 5 Years
AngularJS Highly desired 3 Years
Workflow Foundation Highly desired 3 Years
WebsphereMQ Highly desired 3 Years
D . [ Y | D Cre [N ) AALICT £l + l
Questions Required SKIISs 1isted In tnis area Ivius1 De refiected on
. the resume!
Description
Background Check: This position requires an in depth background check, including fingerprinting, and requires successful results. Do you accept this requirement?
Question 1 ’
The VENDCR RATE for this position is $76.33. Do you accept this rate?
Question 2 .
Make sure to reply accurately to all questions!
<OST Pennsylvanla ITSA OST Proprietary
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Compliance

|ﬁ Requisition s Start Date End Date
. Open 02/01/2018 06/30/2018
DOC - SCRUMAgile Development Team Lead (442740) | .3':', - |
Job Selection Details Skills Compliance Jo Submit Candidate B Approval/History Cl ic k t h iS i con an d t h e ”S u b m it Ca n d id ate" d ro p _
' @ Decline Participation
Required / Desired Skills down will appear to start the submittal!
of
Skill Required / Desired Amount Experience
SCRUM Master/Team Lead Required 5 Years
Agile Metholodogy Required 5 Years
.NET Framework (1.1 —4.6) Required 7 Years
ASP.NET Required 7 Years
VB.NET Required 7 Years
Javascript, HTML, C55 Required 7 Years
jQuery Required 5 Years
Web Forms Required 7 Years
Classic ASP VB 6.0 Required 3 Years
1S 8.x Required 3 Years
WCF Web Services Required 5 Years
Ohbject Criented Development Required 7 Years
ittps:) jvme. peaplesick com/ 7000/ 7020 .aspx?reqlD=4427 A0BwF=0&filtertype=2# {Eh Print
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Submitting A Candidate

Wendor Candidate Status Req Title

4 Submit Candidate

Submit f Details /J Skills /J Compliance /J Employment Info /J tate Infc /J Reference /

Candidate Submission User Confirmation

First Name:
Middle Initial:
Last Name:

Vendor Candidate 1D:

You can also utilize the “Vendor Candidate ID” field to assign a number to your
candidate. This helps in organizing your resources.
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Submitting a Candidate (Details)

5 Submlt Candidate ‘endor Candidate Status Reqg Title
Suhmit/ Details / Skills /) Compliance /) Employment Info /,) Rate Info /) Reference ) J
Candidate Information
First Mame: John @
Middle Initial:
Last Name: D ] . . .
” Enter candidate email address to ensure proper time
Username: JohnDoe —
Email Address: johndos@gmail.com ® Sheet access
Client Region: COPA
Candidate Status: W
Vendor Name: Commaonwealth of PA
Vendor ID: 13315

Vendor Candidate 1D:

Vendor Candidate Status: Avyailable "
Engagement Type: Contract |
Interview Date: mimiddfyyyy 3

Interviewed By:

Alternate Vendor Name:

Availability: | Use this field to sell

Summary of Qualifications: your‘ Cand|date|
<0ST | Pennsylvania ITSA OST Proprietary
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Submitting a Candidate (Skills)

J Candidate

Doe, John (2383171)

Submit4# ) Details o/ ; Skills )

Requisition Details And Candidate Match

Skill

SCRUM Master/Team Lead

Agile Metholodogy

NET Framework (1.1 —4.6)

ASP.NET

VB.NET

Javascript, HTML, CSS

1Query

Web Forms

Classic ASPVB 6.0

IS 8.x

WCF Web Services

Object Criented Development

MS SQL Server

Fill out your
candidate’s
experience.
This must
be explicitly
proven &
not implied/
assumed in
the resume.

Vendor
Commonwealth of PA

Required / Desired

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required

Required

Candidate Status

Incomplete

Amount

of

Experience [esymee

Req Title 3
DOC - SCRUMAgIle Development Te: R

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |

Years |
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Submitting a Candidate (Compliance)

5 Candld ate Vendor Candidate Status Req Title Refen
Doe, John (2383171) Commonwealth of PA Incomplete DOC - SCRUM/Agile Development Te: Req IL
Submit . Details o/ . Skills j Compliance E / P, )
Compliance Items
This section contains tasks that will need to be completed as part of the Candidate Submittal and/or Engagement process.
.. Edit Associations
Remove Item Due Owner Status Attachments Ai
5 MSP Required Onboarding Ttems
Background Check Validation [C] Engagement Start Date Client Mot Started
9 vendor Required Onboarding Items
PATCH Background Check [C] Engagement Start Date Wendor Mot Started
@ Right to Represent (RTR) [C] Candidate Submittal Vendor Not Started
| | Page Wof1| b bl | @
Right to Represent is the only required document at the time of submittal. PATCH is required at time
of hire. You must upload the RTR in this tab, or you will not be able to go any farther.
) Previous | | |
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Submitting a Candidate (Compliance

i Candidate Vendor Candidate Status Req Title Refere
Doe, John (2383171) Commonwealth of PA Incomplete DOC - SCRUM/Agile Development Tez Reqg ID
Submit Detail Skill C i . .
umnk of / etalls o / k. 4 / ompliance / Compliance Item Response Details
Compliance Items a == Previous | |Right to Represent (RTR) v |
This section contains tasks that will need to be completed as part of the Compliance ltem
. Edit A iations Name: Right to Represent (RTR)
Description: All Candidates must provide written permission to submit R
Remove ‘ Owner: Vendor i Status Attachments Att
- ) i o Due- GonsiabmEisiies
MSP Required Onboarding Ttems [
R Status: ®
s s @i E kT ' us NotStarted [ Not Started
5 Vendor Required Onboarding Ttems Candidate Compliance N1 RESpPOnse
PATCH Background Check Meets Requirement: . ot Started
SR
Right to Represent (RTR) Completed Date: Mot Started
=]
4 4 | Page 1of1| b M | Comment:

Provide your response here for the RTR —
choose “Completed” if you have the signed
document.

b Save | | @ Cancel | | @ Close

[ Q) Previous | |£
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Submitting a Candidate (Employment Info

5 Candidate Vendor Candidate Status Req Title Referel

Commonwealth of PA Incomplete DOC - SCRUM/Agile Development Tez Req ID:
Doe, John (2383171) . "0 P a

Submit 4/ / Details o/ /J Skills / Compliance o/ ) Employment Info ) Rate Info / Reference )
> S > S A L S — d
Candidate Employment Status
Is Candidate currently employed by Vendor: O Yes (O No °
Isiwill be Paid-Employee/W2 to Vendor: () Yes (O No °

If not, list candidate employer if subcontracted to vendor:

Independent Contractor: ) Yes (O No °
If yes, incorporated or 1099/Self-Employed: w
Was Candidate ever contracted/employed by client: () Yes (O No °
If yes, specify what type: w
If yes, when did the last employment end?: mmiddhyyyy [ e
If yes, why did the employment end?: v

If yes, detail previous contract/employment at client:

Citizen Status: v

Candidate Vendor Contact Information

Vendor Contact: Halgash, Elizabeth 3P o
Vendor Email: ehalgash@ostglobal.com

Vendor Contact Phone:

Vendor Client Status: Active

Vendor Rep.: Halgash. Elizabeth 3R o

Complete the fields to reflect if your candidate is a 1099, W2 or Corp to Corp.

| & Previous | I_E
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Submitting a Candidate (Rates)

J Candidate Vendor Candidate Status Req Title Referance Info
Commonwealth of PA Incomplete DOC - SCRUM/(Agile Development Te: Req 1D: 4427408
Doe, John (2353171} p AQ pi q #

Submit 4 ) Details o ) Skills4# ) Compliance/ ) Employment Info / j Rate Info i

Rate Information

Candidate Rate Seftings:
Rate Structure: Standard
Vendor Charge %: 0
Payment Basis: Per Hour i ®

Candidate Rates:

New rates:
Rule Name Client Rate = Vendor Rate =
Straight Time Regular $0.00 USD [ I
Straight Time OT $0.00 USD $0.00 USD

When you enter your vendor rate, the client rate will auto-populate. The vendor rate must be the
exact rate found on the rate card. OST will also include the Vendor rate to be submitted as one

of the questions on the bottom of the skills tab. Candidates with wrong vendor rates will be
removed from consideration.

Candidate Rates:
New rates:
Rule Name Client Rate = Vendor Rate =
Straight Time Regular $57.84 USD $55.22 USD
Straight Time OT $57.84 USD §5522 USD

[$55.22u5D
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Finding the Resume Template

<€0ST | Pennsylvania ITSA
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Overview

QST.Inc. (Optimal Solutions and Technologies) is the Commonwealth of Pennsyivania's Managed Service Provider for IT Staff
Augmentation {ITSA). OST facilitates the staff augmentation procurement process between Commonwealth hiring managers and ITSA
registered vendors. OST is parinered with PeopleFluent and provides a Vendor Management System that handles the workflow from
beginning to end. The PAITSAprogram is dedicated to transparency, continuous improvement of proce ss efficiency, and providing
opportunities to the Small Diverse Business (SDB) community.

<Go to http://paitsa.ostglobal.com

<Scroll to the bottom of the page and locate the Vendors box on
the right

< Click on PA ITSA Resume Template link

ring Managers OST Corp

- PeopleFluent VMS Login - 05T Website
- Job Categories and De scriptions www.ostglobal.com
- Agency Rate Card - CMM Website
cmmiinstitute.com
- 150 Website
WWW.i50.0rQ

Copyright ®2015 Optimal Solutionsand Technologies

INFORMATION TECHNOLOGY STAFF AUGMENTATION

<OST ‘ Pennsylvania ITSA OST Proprietary

Announcements

Vendors must be registered with [TSAas an SDB or Mon-
SDB. Please contact PATSASupport@o stglobal.com to
request vendor registration information.

To the Vendor Community

We would like to thank the vendor communnity for helping
make this program successful. Your feedbackis valued as it
helps usfind areas to improve. Please continue to provide
your comments and suggestions to us at PAITSA-
Support@ostglobal.com.

Small Diverse Business Registration

In order to participate in ITSAas a Small Diverse Business,
companies mustfirstbe registered with the PADepariment
of General Services Bureau of Small Business Opporiunities

PA ITSA GoesLive October 1st

New Requisitions for IT Staff Augmentation needs will come
through OST as of October 1, 2015. For questions on how to
get started, email us at PATSASu pport@ostglo bal.com.

- PeopleFluent VM S Login

- PA BSBO SDB Registration

- Job Categories and Descriptions
- Vendor Rate Card

I— PA IT SA Resume Temelale I

- Right to Represent (RTR)



http://paitsa.ostglobal.com/

Header

Open the resume template for review:

E“ H -0 PAITSA Resume Template [Read-Only] [Compatibility Mode] - Microsoft Word
Home Insert Page Layout References Mailings Review View
o e Cut Times New Rom = 18 = A A7 | Aav | & % !
B ) Con 4 AaBbCeDe | AaBbceDe AaBb( AaBbC: AaBb( AaBbCel Acsboooe
Paste o - 2 aby . - i i i i i Change
: JFormat Painter FA | ahe X, X a7 A T Mormal THMo Spaci.. Headingl Heading 2 Title Subtitle subtle Em.. |- St_\,rlesgv
Clipboard P Font P Paragraph P Styles ]
(] i 1 1 | I T A . S - A R R A R N AR
t T T T T T T T T T T
|| Pennsylvania ITSA
- ..
: !-J oe Smith
- Phone:
- Email:
Title/Role: PeopleFluent Requisition Number:
R Program Manager (HCM) Level 3 155555
: Education:
NOTE: If a degree is listed as REQUIRED on the Requisition, you must list it here for your candidate to be considered. Required
B degrees will be listed on the Compliance tab of the Requisition. If a degree is NOT required on the Requisition, you may list any
degrees that you wish to be taken into comsideration when the Hiring Manager evaluates your candidate. DO NOT list certificate
r'n programs here — put that information in the next section: Certifications and Certificates. Any degree listed here as awardsd, must be
verified by the vendor representing the candidate. The provision of ANY false information on the resume or candidate submission
profile is grounds for refection of the candidate and potential termination of your Subcontractor Agreement.
== Was the | qp1ioNAL:
i (AAAS, BAVBS, | preq of Study | SchooliCollege/University Location LEL ez Date
- MA/MSIMBA, awarded? (MMIYY)
o PhD, JD) (Yes/No)
. ' . . State College,
- BS Computer Science Penn State University PA ge. YES
NO —IN
- . . . - PROGRESS,
n MS Computer Science Lehigh University Bethlehem. PA |\ mriDaTER |
Page:1of3 | Words: 1,300 | Qb | 100% (:
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Education and Certifications

Education and Certifications must be shown in this table

Degree
(AA/AS, BA/BS, . . . Was the degree OPTIONAL: Date
MA/MS/MBA, PhD, Area of Study School/College/University Location awarded? (Yes/No) (MM/YY)
JD)
BS Computer Science Penn State University State College, PA YES
NO —IN
. . . . PROGRESS,
MS Computer Science Lehigh University Bethlehem, PA ANTICIPATED
12/2014
] Certification Expiration
Certification Issued By Dat&?ﬁ;ﬂ?ed Number Date
(If Applicable) | (If Applicable)
Gradqate Certlflcatg in Computer University of IN PROGRESS —
Security & Information Assurance . N/A N/A
(CSIA) Pennsylvania Expected 12/2014
PeopleSoft Human Resources 9
Consultant Certified Expert Oracle 05/2014 1234567 N/A
Project Management Professional Project Management
(PMP) Institute (PMI) 10/2003 1234567 N/A

<0ST | Pennsylvania ITSA
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Employment History

List: Company & Title, Years Employed, Brief Description, and Technologies. Any skills pertaining to the
required skills should be bolded or in the description. Please see example below:

State Government - Contractor
Project Manager / Sr. Program Manager Oct 2006 - Present

Hands on personnel and project management as the Project Manager of HCM Modules implementation project
including PeopleSoft HCM 8.8 eRecruit, ePerformance, eCompensation and UPK, Enterprise Learning Management
(ELM) and Workforce Analytics modules.

Hands on personnel and project management as the Controller for the PeopleSoft HCM Payroll implementation.
Utilized MS Project, MS Office, SharePoint, Planview and Project Management Institute (PMI) methodology to
successfully monitor and report project performance and assure collaboration.

Leveraging extensive knowledge of Government Human Resources practices, partnered with stakeholders to
develop the PeopleSoft HCM strategic roadmap and developed the ERP strategic business framework.

Evaluated various PeopleSoft HCM Modules including Enterprise Learning Management and Workforce Analytics
for the PeopleSoft HCM strategic roadmap.

Currently managing the deliverables of the HCM Modules implementation project.

Key Technologies/Skills: PeopleSoft HCM 8.8, eRecruit, eCompensation, Enterprise Learning Management, Performance
Management, Workforce Analytics, UPK, Planview, MS Project, MS Office, SharePoint, MS Visio

All REQUIRED skills listed in the Skills Response in PeopleFluent MUST BE SHOWN in the Employment History!

<0ST | Pennsylvania ITSA OST Proprietary

INFORMATION TECHNOLOGY STAFF AUGMENTATION



Inished Resume.

PAGE 1

<0ST Pennsylvania ITSA

roe Smith
Fhone:
Email:
Title/Role: PeopleFluent Requisition Number:
Program Manager [HCMW) Level 3 155555

Education:

NOTE: [fa degree is iisted as REGUIRED on rhe Reguisition, you must [ist it here for your candidare o be considered. Required
degrees will be [isred on the Complifance rad af the Requisition. [a degree is NOTreguired on the Reguisition, you may [ist any
degrees that You Wish 1o de taken mta consideration when the Hiring Manager evaluates vour candidate. DO NOT iist cerrificare
Fragrams fisre — purtiar fmmaton in the next sectfon: Certflcaions and Certffcares Any degree [isred here as awarded, must be
verfled &y the vendar representig the candidate. The provision af ANT faise iyformarion on the resume or candidare rudmission
praflie iz grounds far refection af the candidare and porential rermination of pour Sudcontracrar 4 greement.
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Degree Was the OPTI .
(AAAS, BMES. | prea of Stud School/College/Uni Locati eur e Date
MAMEMES, ¥ B e =2 awarded? | aniery)
FhD, JO) [¥esiNa)
BS Computer Science Penn State University State F‘:,::"Ege' YES
NG - TN
MS Computer Science Lehigh University Bethishem, PA :h?‘l'log':'E'IS'ESD
1272015
]

Certifications and Certificates:

NOTE: }f a certification ir lited ar REQUIRE D on the Reguisition you mustiist it here for your candidate 1o be considered.
Reguired certiffcationswill be IGted on the Compliance tad of the Requiidon. [a certjfaton is NOTrequired onthe Reguisition,
Tou ey JEs any certifations thar You wish fo Be raken ing considerafonehen the Hiring Mansger svaluaes your candidase. dny
certiffearion [irged here arobtained, must be ver{fied 3y the vendar representing the candidare. The pravizionaf ANT fais=
Iformation en fie resume or candidate submEsion prafile is grounds for regjection ofthe candidrre and posntial termmaton of yaur
Subcontracrar 4 Eresmens.

R Certification Expiration
Certification Issued By Tt ety || e
Graduate Certificate in Computer - p
. - University of IN FROGRESS -
Security & Inf;gg;t;m Assurance Fennsylvania Ex: 1 1272015 NIA Mia
PeopleSoft Human Resounces 5
Consuitant Certrhed Expert Dracle 0572014 1234567 MiA
Project M. Project b
{PMP} institute (EMI) 10/2002 1234567 NiA
Employment History:

NOTE: The emplayment Ristary provided here MUST rud mamring the experience that You iave indicased on the PeapleFluent
candidate submision Far example, {f the Reguisition reguires 12 years af experisnce, there must be g cumwladve rasiaf 12 years gf
experience deraifed n 1Al resume. Each work experience provided mus expliin]y call our ab reguired skills or experience that your
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candidate passeses FROM THATJOB (it is helpful to indicare key terms in bold), and mustprovide context or explangfon o
suppart 1 experience. Far example, [f the requirement is far PeopieSqft HCM § experignce, you shouldwriz somerhing [ike:

“Supported PeopleSaft HCM 3 fmpls on, inciwding confi) fion, resmng and deployment.” DO NOT simpy copy andpaste
the reguired skilisfrom the PegpleFiuens Requifion e fe resume. GSTwill norconsider that to sangl the reguirement fhart
resumes subsrontinre claimed experience. DO NOT Iist required skills on every work experience [friose skill donot anpy ro every
workexperience. For example, [f your candidne hos PeopieSqft HCM § experience on tieirmostrecent job, bur nor previousjobs,
ONLY list that required skill an fie mastrecent job. ALL informaton provided in the resume must be accurate — [feandidates are
Sound ra have falsfEd ifarmaton inander to pass the seresning process, they will be refecred. It Ix the vendor sresponsBIfy ro
ensure tar ail igfarmafon IEred is rrurigful Jvendars are fownd ro Rave ingntionay feisified yformation ro pass the sereenig
pracess, they will de suspended or srminased from the ITSA program of O5T's and the Commanealth's discretion.

EXAMPLES:

State Government — Contractor

Project Manager / Sr. Program Manager Oct 2006 — Present

# Hands on personnel and project management 3: the Project Mangger of HCM Modules implementation project
including PeopleSoft HCM B.EsRecruit, ePerformance, eCompenzation and UPK, Enterprise Learning Management
(ELM) and Workforce Analytics modules,

#  Hands on personnel and project management 3: the Controller for the Peoplesoft HCM Payroll implementation.

«  Utilized M5 Project, M5 Office, SharePoint, Planview and Project Management Institute [PMI) methodology to
sppoessfulty monitor and report project performance and assure collaboration.

»  leveraging extensive knowledze of Government Human Resources practices, partnered with stakeholders to
‘develop the Peoplesoft HCM strategic roadmap and developed the ERP strategic business framework.

#  Evaluated various PeopleSoft HCM Modules including Enterprise Learning Management and Workforce Analytics
for the Peoplesoft HOM strategic roadmap.

» Currently managing the deliverables of the HCM Modules implementation project.

Key Technologies/skills: Peoplesoft HCM 6.8, eRecruit, eCompensation, Enterprise Learning Management, Performance
Kanagement, Workforce Analytics, UPK, Planvisw, MS Project, M5 Office, SharePoint, MS Visio

Company One, Inc.— Full Time Employee

D.lrector of PeopleSoft HCM and Financials Nov 2004 — Oct 2006
Hands on personnel management 35 the director of the global Peoplesoft HCM and Financials.

« Directed 3 PeopleSoft B.Bupgrade project to success.

# Directsd the worldwide PeopleSoft ERP implementation program, replacing EMEA and ARAC 3pplications with
PeopleSoft [Phasze ).

#» utilized M5 Project and mMs Office and Project Management Institute (PRI} methodolozy to suocessfully monitor
and report project performance.

®  Leveraging extensive knowledge of Human Resources and Financial practices developed and managed the
Peoplesoft HCM and Financials strategic roadmap including the evaluation of the HCM expansion and outsourcing
ws. in-house maintenance options.

Key Technologies/skills: Peoplesoft HCM B.B, PeopleSoft Financials B.E, M35 Project, M35 Office, M3 visio, WebMethods
Fabric [SOA)

Company Two, Inc. —Full Time Employee

PeopleSoft HCM Project Director Aug 2003 — Nov 2004

# Hands on personnel and project management a: the director of the full cycle PeopleSoft HCM E.8 implement ation.

®  Leyeraging extensive knowledze of Government Human Resources practices, successfully implemented Peoplesoft
HCM 8.8 Time and Labor, ePerformance, eCompensation, ebenefits, ePay, eProfile modules early and under budget.
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Completing the Submission

; Vendor Candidate Status Title Reference Info
4 Candidate i . =
Doe, John (2383171) Commonwealth of PA Incompiete DOC - SCRUM/Agile Development Te: Req |D: 442740

Submit 4 Details o 4 Skills i Compliance / Employment Info iﬁ Rate Info j Reference )

Candidate Comments

4 Add Comment

Remove User Name Org. Short Name DatelTime Comment Sys. ID

i1 4 | Page 1jof1| # & There are cumrently no comments

&
4]

Fill the fields, then click the paper clip icon to browse for a file to upload.

Internal Comments 1 Add Attachment i :

% Add Comment Attachment Type Description File Name -

v Select File |& *
Remove User Name Org. Short Name I Sys. ID

New attachments to add

&

i1 4 | Page 1jof1| # K There are cumrently no comments

Save candidate attachments to the user record: []

Attachments — i - [~
.o Add New Attachment
Action  Attachment Type Description | i save | | € cancel By Created Date
4 4 |Page tjai1| b M| & No data to dispiay

Make sure to add RTR and Formatted Resume on the REFERENCE TAB of the candidate’s record. If
documents are not attached, candidate will be disqualified.

IZOPre\.riws‘ | I:HSaveas Draﬂ:\ |: i Subm\l]
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Candidate Submission Checklist

v" All columns are filled out in the Skills section

AN

The candidate’s years experience is equal to or greater than required years

experience for all skills

You have responded to all Questions for Requirement

The resume is on the PA ITSA Resume Template

There is no vendor information on the resume (name, logo, etc.)
All certifications are listed

All technologies and skills listed are shown in Employment History

N N N N NN

All necessary documents (RTR and Resume) are uploaded and in the correct

format
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PA ITSA's Resume Screening Process

< The Account Management team will review all submissions to each

requirement. The following are what would constitute a rejection of a
submission:

All submissions after the 6PM ET deadline will not be accepted and will be immediately

subjected to rejection.

ALL required skills must be explicitly proven. No skills should be implied/assumed.
Resume’s not following the PA ITSA Resume Guidelines are subject to rejection.

Duplicate submittals are automatically rejected.

<0ST | Pennsylvania ITSA OST Proprietary

INFORMATION TECHNOLOGY STAFF AUGMENTATION



Interview Scheduling

4 Candidate

Wendor Candidate Status Req Title Reference Info
~ I Interview Accepted | o] e
I
Details Skills Compliance Employment Info Rate Info Reference Interview History
Current Interview
Interview ID: 199583 Interview Status: Interview Accepted
Actions  Interview Information
Date/Time : 02/09/2016 11:30 AM Time Zone : GMT-05:00) Eastern Time (US & Canaday)
Interview Type In-person Interviewer :
= - Location : 651 Boas Street, Harrisburg, PA 17121 Phone :
Details : Please arrive onsite and sign in at the front desk. Let them know you're there to meet with | IEEEG_—— = c they will call her and direct you to her office.
“endor Comment : Accepted Date/Time change

Candidate Interview History

Interview ID  Status

Interviewer Updated Date Updated User Details
199588 Interview Accepted [ e orzizote222rv | o
199524 Interview Cancelled - Client A 01/21/2016 1:20 PM  Elizabsth Halgash -

If an interview request conflicts with your candidate’s prior engagements, make sure you do the
following: Enter, in the “comment” field, the availability of your candidate. Then REJECT the
interview. The Hiring Manager will then consider rescheduling.

Note: Always read the details. For instance, you may be asked to leave a contact number for your
candidate’s phone interview.
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Accepting an Engagement

< OST will receive a notification that the engagement has been requested.

< You will receive a notification from the OST Account Manager to initiate the

background check and confirm a start date.
< Upload PATCH check results.

< OST Account manager will create the engagement with the finalized start date
and PATCH.

<0ST | Pennsylvania ITSA OST Proprietary
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Submitting a Timesheet

Click on “Add New Line”

FEIIUU (DEYIN - Cliu). Suliuay, maiuil 1y, ZUii - dawuiuay, maiuii £, £Zu i

Timesheet

Timesheet Note: Turn on automatic calculation of hours based on Start time/End time

*All time can be entered eithegith an am/pm designator or in a 24 hour clock format. (05:00 pm or 17:00)

 Billing Rule 9 | 0 | A | W@ | B | W | B | Toa
Sun Mon Tue Wed Thu Fri Sat
Start time of Day * | |
End time of Day *
Nor-bilable "°‘?, 0200 | 0400 | (0200 | (0400 | 0400 16:00
Total Billahl# Hours (Day)
© Add New Line Time Entry Comment:
0/1000
<0ST | Pennsylvania ITSA OST Proprietary
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Submitting a Timesheet (cont.)

Pick the PO Line you want to add (LINEOOOOO3). Then pick Straight Time Regular. Then ADD.

Project:
| @3 Projects
=3 1326176 - DOH
=9 1387385 - 4300540521
(=] 1387389 - LINEOODOO3 (02/27/2017 - 06/30/2017)
[£] 1387390 - LINEOODDO4 (Expenses Only)

General Ledger Directed: Non-SDB
Cost Center DOH

Billing Rule

Straight Time Regular
Straight Time OT

\ Qﬂd | | € Cancel |

. :
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Keep in Mind

< Duplicate Submittals are instances when two vendors submit the same candidate to

a requirement. This situation always results in the rejection of the candidate entirely.

< ARIight to Represent (RTR) is a written agreement that the vendor has exclusive
rights to submit their candidate. The only two acceptable forms of this document is
either a scanned, signed copy or a picture of an actual, signed document. No

electronic signatures are acceptable.

< Other information you may need can be found at www.paitsa.ostglobal.com .
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mailto:noreply@peopleclick.com

Thank You!!

We hope the information provided today has
been valuable, and sincerely thank you for
your time and participation!

PAITSA-Support@ostglobal.com

Optimal Solutions and Technologies
5000 Ritter Rd, Suite 105
Mechanicsburg, PA 17055
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