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| OSTTeam Org Chart

<0ST

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

< 0ST | Pennsylvania ITSA

INFORMATION TECHNOLODGY STAFF AUGMENTATION

Organizational Chart w/ Agency Assignments as of August 2020

dmellisi@ostelobal.com

Drew Ellis
MSP Manager

717-590-5473 (office)
717-635-8011 (cell)

Adam Hicks
Account Manager
ahicks@ostelobal.com
717-590-5474 [office)
571-495-7425 [cell)

Gary Koppenhaver
Account Manager
koppenhaveri@ostglobal.com
717-590-5474 (office)
717-639-9749 (cell)

P.1. Smith
Account Manager
jsmith@ostelobal.com
717-590-5474 (office)
717-639-B642 (cell)

Justin Wolfe
Account Manager
ipwolfei@ostelobal.com
717-590-5474 (office)
717-513-0122 (cell)

- Conservation/Emvironment DC [CEDC)
- Enwironmental Protection [DEP)

- Fish and Boat Commission [F&E)

- Office of Administration [0 A)

- Agriculture [PDA)

- Conservation and Natural Resources |[DCHR)
- Dffice of Inspector General [01G)

- Game Commission [PGC)

- City of Harrisburg (HEG)

- Enwironmental Hearing Board

- Higher Ed Assistance Agency [FHEAA)
- Gaming Control Bosrd (PGCB)

- Human Services [DHS)

- Corrections [DOC)

- Health [DOH)

- Public Safety DC [PSDC)

-~ Probation and Parcle Board [PEPP)

- Commission on Crime/Delinguency [POCD)

- PA Emergency Management Sgency (PEMA)
- Miilitary and Veterans Affoirs [DMVA)

- General Services (DGES)

- PATurnpike [PTC)

- Heslth Care Cost Containment (PHCA)

- Dept. of Drug and Alcohol Prevention [DDAP}
- Dept. of Aging (DOA)

- PA Historical Mus=um [PHMC)

- PA Swmte Police [PSP)

- General Government DC ([GGDC)

- DL Government

- Insursnce [PID)
- JNET

- Transportation [PennDOT)

- Lliquor Control Board [PLCE)

- Municipal Retirement System [PMRS)

- Dmuphin County

- Tressury Department

- Ciwil Service Commission [SC5C)

- Philsdelphia Parking Authority [PPA]}

- Community/Economic Development {DCED)
- State System of Higher Educotion (PASSHE)

- Banking and S=curities (DES)

- Labor and Industry (L&)

- Gaming Control Board [PGCE)

- Rewenue [DOR)

- State (DOS)

- Education (PDE)

- Office of the Budget

- Public 5chool Employes’ Retirement System (PSERS)
- Public Utility Commission [PUC)

- State Employees” Retirement System (SERS)
- Office of the Attomey General [0AG)

Priyanka Yadav
Analyst
PAITSA-Support@ostglobal.com
703-462-9321 (office)

Matt Marasco
Analyst/Recruiter
PAITSA-Support@ostglobal.com
T717-513-0112 (cell)
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< Whatis PA ITSA?
OST Goals as MSP
Success Factors for Vendors

General Candidate On Boarding Timeline
Taking a Look at Vector VMS
Requirements

Submitting Candidates

Interview Scheduling

A A A A A A

Engagements
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0ST Goals as MSP 4: OST Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

Active SDB Participation

95% Small Diverse Business (SDB) Commitment

Equal opportunity to source candidates (e.g., 3-day window)
High quality candidates

Easy-to-use Vendor Management System (VMS)

A A A A A A

Rapid turnaround of requisitions to the vendor network once received

from Commonwealth

A

Negligible attrition and performance removal
< High Customer Service Survey Results

< Strong partnerships with stakeholders

OST Confidential 3



P | ITSA
Success Factors for Vendors ‘: OST ennsylvania

INFORMATION TECHNOLOGY STAFF AUGMENTATION

Active Participation

Quality Candidate Screening
Process Compliance
Performance Compliance
Subcontract Compliance

Open and Clear Communication with MSP

A A A A A A A

Engagement with Resource

OST Confidential 4



< .
Onboarding Timeline (approx. 3-4 weeks) <0ST Pennsylvania ITSA

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

® Requirement is released

e Vendor will select a qualified candidate (or multiple candidates)

e Submit Candidate before Requirement Deadline (submitting after the deadline will
always result in rejection)

J/

e Submissions will be screened by OST Account Management and the most highly qualified\
forwarded to the Commonwealth Hiring Manager

e Hiring Manager will review resumes and begin the interviewing process

¢ Hiring Manager will make a decision on the requirement and request an Engagement

¢ Vendor will accept the Engagement (this initiates the Background Check/PATCH)

€€€E€CE€CLK

OST Confidential 5}



< P lvania ITSA
VectorVMS: vms.vectorvms.com ‘:OST ennsylvania

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY

PA ITSA will issue the vendor their login credentials once all contractual
prerequisites have been met. This is your login page view.

Please enter your Usemame and password below.

\Vec’ro WVMS Username:

Password: Forgot password?

Organization Key: |

& Login

VectorVMS helps you achieve sustainable business results for your

contingent workforce through an intuitive, flexible solution.

OST Confidential 6



Gos T Pennsylvania ITSA

I V e Ct 0O rv M S -vims.ve Ct orvms.com CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

This is the main dashboard you will see upon login. Let’s review!

\\Jm torVMS Hi, Drew

Quick Find

shbo;

Create v View v Reports » Adv. Search

# Configure Dashiboard

Attachments B
Type Description File Name
Miscellaneous 2018 Invoice/Payment Schedule PA ITSA - 2018 Invoice Schedule - 20171205.pdf
Miscellaneous PA ITSA Vendor Training guide PA ITSA Vendor Training Session_March 2018.pdf
Resume/CV Resume Template PAIT SA_Resume_Template_03292016.doc
Compliance RTR PA IT5A - Right to R: t Ack vi t_20150925.d
Project doc PA ITSA Qrg Chart PA ITSA - OST org chart with agency assignments - 20150525.pdf
Confract QST Contract Extension to 9/30/2020 PA ITSA Contract_Modification #04_06.12.2018.pdf
Project doc Job Titles and Skill Categories PA ITSA Job Titles and Skill Categories.docx
Other 2019 Invoice/Payment Schedule PA ITSA - 2019 Invoice Schedule - 20181229.pdf
Other Inauguration Day building clasures Day building closures_20190115.pdf
Fage 1|ef1 =) Displaying 1-20f Q@
My Tasks B
Interviews Engagements
To Accept To Accept
Current Activity [ || Alerts B8
o |Day||Week| Month|
0 Active Requisitions 3 | 3 Sun Mon Tue Wed Thu Fri Sat
Jun 1
O  Active Candidates 0 | 1
2 3 4 8 7 ]
O Engagements 0 | 0 ] 10 1 12 13 14 15
18 17 18 19 20 21 22




Let's take a closer look.... <%OST Pennsylvania ITSA

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY

. Current Activity

e — 21 To view details of alerts, click
— |
S on the date in the calendar and
a pop-up will appear.
& Interviews Accepted
W Engagements z E,.- F'.|cl't'5
4 Day Week Month P
. . . . L
Clicking on this will allow you . i
to see all the active , , -
. -t. th t are ”DUt on Reguisition: Database Administrator Level 3 = = =
requisitons d i when: 11/11/2011 ||11:00 AM
the street” = . .
| B i Do tai :EIDEE d

OST Confidential 8



CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

Requisitions! ‘%OST Pennsylvania ITSA

Dashboard Creale * View *  FRepors v Adv Search

@ Requisition Summary Al Active Requisiions

o Resed View i S View Y. Show Filers i Egod
Acon ¥ Resguisition Tite Reg. IO Foad, Stz ¥ Openings Active Condidates Rt Created -
2 - Pean[T - A5 Emenging 552 [Monigo 364 Open i § G5 0728 pen
PO - A4 Emerging TS L Open 1 15 DENN2HG 0713 pen
L PeanDOT - Emenging T3 ek Op2n 1 ] 053125 0729 pee

< This screen provides you with the different requisitions that are out
“on the street” and their statuses.

< Before you can submit a candidate, you must review the Requisition
Details

OST Confidential 9



Requisition Details Part 1

E] Requisition

POA - A8 Errangng TE4 (08324

Job Selection Drails

Requisition Details

RSt Class:
TitlaRobe:

Red. Status:

Ko, of Cypsening s:
Siart Date:

Mo Haw Subimittals After:
Max Subwmittals by Vendoo:

Directed Award? :
Selected Vendor/Resournce :

Redpuire Enhanced Background
Chack? @

S0 - EXcaption:

Rate Information

Rate Structurs used:

<0ST

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

8 -

Skills Compliance Candiates Refersnce

TS TS4 - A4 Emarging TS4

FDA - Ad Emarging TS4

A28

Approval History

e g%

Par Opening

Mo

4]

]

MEW Rabe Structure

Bill Range:

Bill Rate Low: £0.01 USC  Pear Haur
Bill Rate High: 5 51 24 : our
Do Mot Allvew Submiission Abowe Maximum Bill Rate:; Mo

OST Confidential

Description of Key Points:

* “No. of Openings™
Refers to the number of
positions available
under this Req (i.e. in
this example, there is
ONE position for hire)
*“No New Submittals
After”: Signifies the
deadline for submitting
candidates. The exact
time will always be 6PM
ET sharp

* “Max Submittals”:
Currently Vector VMS is
set for vendors to submit
no more than 3
candidates

= “Bill Rate High": Refers
to the exact bill rate to
the Commonwealth




INFORMATION TECHNOLOGY STAFF AUGMENTATION

Requisition Details Part 2 <%OST Pennsylvania ITSA

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

(2] Requisition o

PDA - A4 Emergng TS5 (505224 4

Job Selection Deuﬁ | Skilis Compliance Candidates Reference ApprovalHistory

T TG . o e, USO TrerTRe =

Do Not Allow Submission Above Maximum Bifl Rate: No

This is where

Requisition Description the full Job
Description is —

keep an eye out
Short Descrniption: Technical Specialist 4 (TS4) - More than 10 years relevant expenence This position will be funded until X
0673012020 for submittal

restrictions in

Compilete Description: Role Descnption - this area
As 3 Business Intelligence Power Bl Devalopear, you will evaluate the current data-warehouse anvironment and :
than make changes to and/or create new data marts, end-to-and flows, by designing and iImplementing these
processes You will 3lso ensure proper data cardinaity, data relatonships, and quality of the data. You wili
develop dashboards and reports that efficiently Tulfill the requirements of the Bl for the delvery cemter. The
goal is 1o modemize the dala infrastruciure suppocting he Business Intelligence Ermvironment and ulilze Power
Bl for developers and power users alike. In ths rose, you will provide data analysis for customers and data
integration activities to ensure that data is recaned, compiete, accurate and available for product delivery. You
wil act &s a lizison between cross functional teams and participate in resoiving new Business Inteligance -

Engagement Type: Contract

Client Information

Work Location: Dauphin County Cost Center: POA

GL: Compatitive: SDB Projects: LINED00OO3

OST Confidential




Skills Q%OST Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

." Reql.lifl-itiﬂﬁ feports To Fosz, Stahrs o Date: End Dt
) ) —— Open 016 DE0R0NE
DOC - SCRUNMAQEe Development Team Lead {44780
Dt kil Compharda Candidatas Destribution Refaria Apprrali-isiony
Rusquired | Desined Skills
Skill Roquired | Dasired Amount "'E
SCRUM MastanTeam Lesd Risured 5 Years
e Meduplcdacy Requred § Years
MET Framework (1.1 - 46) Rscquered T Years
ASP MET e T Years
ASKD Wab Senices Haghly dasired E Vemy
Peliz rnsiol Tessd Marager & Mecrosoll Releass Mardger Highly dessirad 5 Yaws
S Hughty tisati 3 Years
Witrklos: Foundation Haghty dhersarid 3 Yaars
Wik phesahi Highly desired 3 Years
R Required skills listed in this area MUST be reflected on
the resume!

Deescription

Backpround Check This posiion requines. an in depth hackground check, inchuding fingerpnnting. and requines sucoessfial resits. Do you acoept this requinemant ?
Cheelacn

The VENDOR RATE fior this positon is ST 3. Do you accept thes rale?
Chussbon 2

Make sure to reply accurately to all questions!

OST Confidential




INFORMATION TECHNOLOGY STAFF AUGMENTATION

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

Compliance Q%OST Pennsylvania ITSA

i Requisition P, St Snan Dete En Duse
= _ i £ 2018 OEEHI18
D - BERUR e Dviioperasat Tagm Lead (42740} L =

SoSecor | Duss | s | Complanca | o e b e | Click this icon and the “Submit Candidate” drop-

Required | Desired Skills down will appear to start the submittal!
Skl Required | Desired Amount B e

SCRUM Master Team Lead Fisquined 5 Yows

Agilo Metholodogy Foagjuinad 5 Yaas

MEET Framirsor (1.1 - 4.6) Fisquired T Years

ASPNET Faquined T Yoars

VBMET Risjuiingd T Yaas

Javascriph, HTML, G55 Fiequired T Yass

[y Required 5 Yoars

'i¥ob Formes Risjudad T Yags

Clssac ASPFVEED Risquinsd 1 Yeas

15 Bx Fequined 1 Yoars

WEF Web Services Riaquined 5 Yows

O Cvigrmic! Denvsoniman Fisgyuired T Yeas

fjens pOpiaciick ComI OO0/ 020, s iregiDe 443 T 40 kut « OA fiBertypa=14 = Frimt

OST Confidential




‘%OS T Pennsylvania ITSA

S U b mi tt IN g d C an d | d d t e CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY

Vendor Cantdidate Siahs Req Tibe

5 Submit Candidate

=9,

Candidate Submission User Confirmation

First Mame:
Micldlbe Initial:

Last Marmie:

Vendor Candidate |0k

You can also utilize the “Vendor Candidate I1D” field to assign a number to your
candidate. This helps in organizing your resources.

OST Confidential



INFORMATION TECHNOLOGY STAFF AUGMENTATION

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

Submitting a Candidate (Details) <%OST Pennsylvania ITSA

Rag TEe

3 Submit Candidate Vander Candisute Stats

Sushimait y. Destails J

Candidate Infonmation

Firal Kams: Jobn .

Middle Initial:

Last Name: Fioe . R . )
S R . Enter candidate email address to ensure proper time
Email Addresa: jehrdonBymal com . sheet access

Cliert Regican: CORA

Carslidste Status: -

Viesndor Name: Commzmaealth of PA

Vendor |0 13E

Vendor Candidate 1D

Vendor Candidate SEartes: AAiladde w
Engagement Type: Contract o
Inbervies Darbe: PRy 8

Intéresanid By

Altermate Wendor Mamss:
Availability: I Use this field to sell
Summmary of Guahfhcabons: Fﬂur Cﬂl‘ldldﬂtﬁ!

OST Confidential




INFORMATION TECHNOLOGY STAFF AUGMENTATION

Submitting a Candidate (Skills) ‘%OST Pennsylvania ITSA

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

& Candidate Lo EEphin i fen e 1
D, o (BRI T} Commorealh of PA Ingormphele DO - BCRLBAAgle Devvwiopment Tea A
St o Dwrizls o Shills &

Requisition Details And Candidais Maich
Skil Required | Dusired [P "F_'m Response
SCRUM Maited Tadam Liad Recpired =
Acke Muficlodeur Fill out your —— § Yo
KET Framswerh (1.1 - 45} candidate’s Required T Years
JR— experience.
" Recuansd T Years
This must
YEHET
be explicitly B R
Jmammengl, HTML, CS5 pFDVEr‘I & e T Yearm
ey not implied/ _— .
— assumed in .
M T
the resume.
Clasa: AEPVHED Caired 3 Tomry
MSEx (- 3 Years
WOF \eb Seraces Facyiied -
5 Years
Rt Fputind T Yaars
i . Saw Repuasiad T Vs

OST Confidential




CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

< .
Submitting a Candidate (Compliance) <0ST Pennsylvania [T

4 Candidate Wendar et Py Tow Rlin

F P W Teq R i)
Dxss, i (23881 T Commorwean of InCimipheds DT - BCRA A Aile Devvedapment Ted Req I

tashamat o [aails of Skilly o LCompliance 4

Compliance Hems

3 e Fapeiniad Onlssarding Dams 1
Beas: bogromard hasc k inlickadon, . Engagement Star Dt Cherd ol Stariec
* wimlor Weepainad Onlswardding D D
PATCH Baekgeousd Chai " Enagaiment S Date Wipsor el St
# [Foght io Fepresem (RTH) . Carddaie Subesiial Wipndor [ ]
Page: L o

Right to Represent and properly formatted resume are the only required documents at the time of
submittal. PATCH is required at time of hire. You must upload the RTR in this tab, or you will not be
able to go any farther.

OST Confidential
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Submitting a Candidate (Compliance) <0ST Pennsylvania [T

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

3 Candidate g : Cancams Sans Fwa Toe Ratern
Oon. e GRS Commminmest of PA FEODWe 0OC - S0 M AGle Dvvicorw Te g 1D
Sobae Datalts Shite Compllance ] < . %)

‘ / L/—/ Compliance item Response Details
- y /
Comghiance Rems o Pravious | Right 1o Rngresent (RTRY v
Tha sachon contaems Lasks Tat wil neod 1) be comploted as part of i Complance item
i Name Rght 1o Represent (RTR)
Diescription Al Candhdates must prowide wWitien pammasson 10 sub R
Remove i O Verde ? Skt A
4 WP Ragured Onboarding e (4 o
D “ . ': v N  Resposse Status Not Seamed . . &Mo
‘WMMIMD 3 Candicate Compliance Info Response b
PATCH Background Chack Mosts fRoguirament i
v anm Completod Dae
\ Page 1980V » 2

L ommment

Provide your response here for the RTR —
choose “Completed” if you have the signed
document.

(%] @ Cancel @ Close

OST Confidential




< .
Submitting a Candidate (Employment Info) <OST Pennsylvania [T

INNOVATION, AND TECHNOLOGY

‘i Candidate W Lot ST Ay T P

C O BRI, o Ted R i0
i, Jee (3T MY Cormmonweaith of FA Loy o] Do« BCR1UANADSe Dewveiopment Tad Rrg §

Capbwimelr o Details off Skills o Conmiphasce o p ermm/;

P

Candidyis Employment Sixius
In Candalsis rurmesity mmploged by Vendor Yas ) Mo *
Il b P -Lmipdosread W Do Visador e Ma »

W el il amiadicdahi dorrppdoryand B dubes e s Dindl 10 Wil
Irwdbirprgcbenl Lol acno Yeu Mo ]

I yoen, incorporated or VEEFH Sl Frployed Y
W Canafidate aver Contraciediemployed by Clkmi: Vel [ »

H jpirii, & iy sl My w

H s, vwbuiam cid th Barst emiplosyymisnt emd ¥ L

H yirn, wltvy died thar srnphoyrnent end 7: -

H e, divindl prayicds conirscismipdoyment o9 Clesng
Citiyen Seaius: =
Candidyis Vendor Conact Information
Wrador ComEack Halgash Ekiateth LP s
Weeredor Lmasl: whalgiahBaulgobal tom
Winfedor Comtact Fhond
Wieredor i SRalLE ]
Vierdor Rep.: Halgash Flaatath LB =

Complete the fields to reflect if your candidate is a 1099, W2 or Corp to Corp.

OST Confidential




Submitting a Candidate (Rates) ‘%OST Pennsylvania ITSA

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY

‘i Candidate VR Caea S i) Tt
Do, Jafn 3881} Cormmaralh of P4 Ieorpists

Rl 10
DO - SN Sis Davilororaird Toil Fiig ID0 J0T04

Suavil o Dutais o Shilly o ol o

Ermphorprms il o Ratelafo
Rafe IndgrmaBien

Rald SUUCTieE Saaned

‘esahon Ohsaipes

Sagiraml Bans Pis' Hinat - -

is. [k

Pea tade

Fule Harrm Chart Rata = Wendor Fsta «
Strgsged Tover Rusgulay 50 00 LIS |
Sraagil Tirw 7 (] LB I [ LESD

When you enter your vendor rate, the client rate will auto-populate. The vendor rate must be the
exact rate found on the rate card. OST will also include the Vendor rate to be submitted as one

of the questions on the bottom of the skills tab. Candidates with wrong vendor rates will be
removed from consideration.

W oy
Pl
wr rafl

Huls Mams Clharrt Rais = Vardos Hais -
Sl Toves Phaguilsd ST B UBD 58 T ush
Srmght Tima 07 $5T 84050 §64 2 LI5S0

OST Confidential
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I Fl n d | n g t h e R esume Te m p l.a t e CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

< (ST Pennsylvania ITSA

EFTFLETIEN TECHNDUEY STARF & f L WTANDN

Announcements

Wen iy P 51 Dol regrs e wh ITSA 0 30 S0BM Mos

l:]""'ﬁ" .i'.._.,. " SOE. P bas oo ntast PATSA S pon o sigl chal com i
el BT TS VRN 0 PERSIRIRGN i an

CEET bl [Chpliomid Sod ulsariy vl Techioon s ) i thed Coom mesnd aith of Penngyan s Managed Servos Provde lar T Sal Too b Wanoor Community

Py o i e [TT5A) ST faibaies dhe Sl pwgerepnbaian OGO 6sT1R process Btaed o Cpam m e aith herere) manages and T4

e aianpal e dory OEST 0§ parime red sk Peophel Tt and proades 8 Veend or Manasgam eni Sy Sl band ks dhe okl s am Wi v b b e s iy gl P W neir AT Ry Bt B pune
bt vrira Bl T P IT SR prggiras me. g ks adid B o paenpnaly, 00 IR pajp amprosdemee | proce 08 oo epacy ang prosedang rrighoy Big progrem peocke el Your beed bac kg val ued sp d
s orberidend ba Bd Sl Denird o Budahidd (SDB] cosmuity hilgd udBd i 1B mgnev . Flidkdd cofbiod 15 Bitnede

WOUE GO PN B S e R D el PN,
B o B0 Sl obad oo i

Sriall Diviri B i, R fitrn B oh

4Go to http://paitsa.ostglobal.com o i ki o T Somal Cverse Bsimsan
Rkl P SN 191 b ol b ] ety Ll P Do aiin e
<5croll to the bottom of the page and locate the Vendors box on R

Pl ITEA Goas Live Oclcber 19

the right

Hm R quaiiiarri for IT Sl fugrastabon nasd i will toma

" " thrtvugh 05T ik of Octabar 1, 200 5 Fai quii Bind os how i
< Click on PA ITSA Resume Template link S e e
0ST Corp
Pex plef e ni WM Login X5 Vilebyidn Peeop e | pent WA S | oo
- My 0 e ety 0 s T o B WA, O] b LT - P B S e A
- Mency Raiw Cand - (ol Vet pde - Job [ singories and Ceworigiioss
T Vil L0 D R - Vil ol Ralé Card

- 20 Ve b i I P T 54 P ot T bl I

WO D, g Fight o Hepr esanl |KTH]




Header Q%OST Pennsylvania ITSA

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

Open the resume template for review:

Wd9-0F PAITSA Resume Temgplate [Read-Ondy] [Compatitslity Mode] - Mecrosoft Word
Fee Home Insent Page Layout References Malingt Review Vitw
o - = o o= 1= s i Al
B Tines NewRom = 18 = AT A" Aar % S =-E W N9 [ aaebcec| assbeeoe AaBb( AaBbC AaBb( AaBbCcl sosbecon %
"‘_‘" o Format Paintes B J U - de x X' . A - EE 3B :§ - B T Normal | T No Spao Meadingl Meaong 2 Trie Subtitie Sutle Em 5 Change

Stytes ~

pbosd - tond : Saragraph : trie

| < (ST Pennsylvania ITSA

lloe Smith
Phone:
Emai
Title'Role: PeopleFluent Requisition Number:
Program Manager (HCM) Level3 155555

Education:

NOTE: ) a degree is lsted as REQLIRED om the Raguisition, you must Uizt it here for your candidate 10 de considerad  Regquired
degree: will be lizted on the Compliance 1ab of the Reguizition [ a degree 1z NOT reguired owm the Reguisition, you may /st any
degree: that you witk 1o de taken Info conideration when the Riring Manager evaluaie: your candidate. DO NOT lizt certificate
2 programs here — pas that information tx the next zection: Certifications and Certlficates. Axy dagree ltsted heve s awarded, must be
verifled by the vendor reprecenting the candiciate. The provizion of ANY folse information on the resuwe or candidate submission
proflia &5 groxmds for refection of the candidate and potenrial terminarion of your Subcontracior Agreemant

Was the

OPTIONAL:
(AWAS BABS. | pros of Study | SchooliCollege/University |  Location degres Dete
" MAMS/MBA, awarded? YY)
PrD. JD) (Yas/No)
State College
Bs Computer Scence Penn State University PA YES
NO -WN
) MS Computer Science Lehigh University Bethlehem, PA :mg‘rsrsn -
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Education and Certifications ‘%OST Pennsylvania ITSA

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

INFORMATION TECHNOLOGY STAFF AUGMENTATION

Education and Certifications must be shown in this table

Degres
(AAAS BAMBS, . , . Was the degree | OPTIOMAL: Date
MAMS/MBA, PhD, Area of Study SchooliCollege/University Location awarded? (YesNo) IMMAY)
JO)
BS Comipufer Science Fenn Siate University State College, PA YES
Mo — 1M
- . . - PROGRESS.
hs Compufer Science Lehigh University Bethleham, PA ANTICIEATED
1252014
: Certification E:pirai-im
Certification Izzued By nﬂﬁﬂ(mm Number Date
iIf Applicable) | (i Applicable]
Graduate Cerificate in Computer i .
. : University of IM PROGRESS —
Security & Inf;:uglailjun Assurance Pennsylvania Expected 12/2014 MY MNIA
PeopleSoft Human Resources 9
Consultant Cerfified Expert Oracle 0572014 1234557 A
Project Management Professional Project Management
(PMP| Institute (PMI) 1072003 1234557 A
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Gos T Pennsylvania ITSA

E m p l. 0 y men t H | st (0 ry CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

List: Company & Title, Years Employed, Brief Description, and Technologies. Any skills pertaining to the

required skills should be bolded or in the description. Please see example below:
State Government - Contractor
Project Manager / Sr. Program Manager Oct 2006 - Present

* Hands on personnel and project management as the Project Manager of HCM Modules implementation project
including PeopleSoft HCM 8.8 eRecruit, ePerformance, eCompensation and UPK, Enterprise Learning Management
[ELM) and Workforce Analytics modules.

» Hands on personnel and project management as the Controller for the PeopleSoft HCM Payroll imple mentation.

v Utilized MS Project, MS Office, SharePoint, Planview and Project Management Institute (PMI) methodology to
successfully monitor and report project performance and assure collaboration.

o leveraging extensive knowledge of Government Human Resources practices, partnered with stakeholders to
develop the PeopleSoft HCM strategic roadmap and developed the ERP strategic business framework.,

o Evaluated various PeopleSoft HCM Modules including Enterprise Learning Management and Workforce Analytics
for the PeopleSoft HCM strategic roadmap.

o Currently managing the deliverables of the HCM Modules implementation project.

Key Technologies/Skills: PeopleSoft HCM 8.8, eRecruit, eCompensation, Enterprise Learning Management, Performance
Management, Workforce Analytics, UPK, Planview, MS Project, MS Office, SharePoint, MS Visio

All REQUIRED skills listed in the Skills Response in PeopleFluent MUST BE SHOWN in the Employment History!
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CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION

INNOVATION, AND TECHNOLOGY

| The Finished Resume...
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Company Two, Inc. - Full Time tmployee
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Completing the Submission ‘%OST Pennsylvania ITSA

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY

4 Ccandidate Wandor Canccate st Fisc T s
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Make sure to add RTR and Formatted Resume on the REFERENCE TAB of the candidate’s record. If
documents are not attached, candidate will be disqualified.

LI Provenss | bl Sarve i Ceslt || ] St
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Candidate Submission Checklist < OST Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

v" All columns are filled out in the Skills section

v The candidate’s years experience is equal to or greater than required years

experience for all skills

You have responded to all Questions for Requirement

The resume is on the PA ITSA Resume Template

There is no vendor information on the resume (name, logo, etc.)
All certifications are listed

All technologies and skills listed are shown in Employment History

N N N . N N

All necessary documents (RTR and Resume) are uploaded and in the correct

format
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PAITSA’'s Resume Screening Process < OST Pennsylvania [T

INFORMATION TECHNOLOGY STAFF AUGMENTATION

CONVERGING MISSION

< The Account Management team will review all submissions to each

requirement. The following are what would constitute a rejection of a
submission:

All submissions after the 6PM ET deadline will not be accepted and will be immediately

subjected to rejection.

Submitting a rate different from the vendor rate provided.

ALL required skills must be explicitly proven. No skills should be implied/assumed.
Resumes not following the PA ITSA Resume Guidelines are subject to rejection.

Duplicate submittals are automatically rejected.
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Interview Scheduling ‘%OST Pennsylvania ITSA

CONVERGING MISSION, INFORMATION TECHNOLOGY STAFF AUGMENTATION
INNOVATION, AND TECHNOLOGY
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If an interview request conflicts with your candidate’s prior engagements, make sure you do the

following: Enter, in the “comment” field, the availability of your candidate. Then REJECT the
interview. The Hiring Manager will then consider rescheduling.

Note: Always read the details. For instance, you may be asked to leave a contact number for your
candidate’s phone interview.
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INFORMATION TECHNOLOGY STAFF AUGMENTATION

Accepting an Engagement ‘: OST Pennsylvania ITSA

< OST will receive a notification that the engagement has been requested.

< You will receive a notification from the OST Account Manager to initiate the

background check and confirm a start date.
< Upload PATCH check results.

< OST Account manager will create the engagement with the finalized start date

and PATCH.
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INFORMATION TECHNOLOGY STAFF AUGMENTATION

Submitting a Timesheet 4%OST Pennsylvania ITSA

CONVERGING MISSION,
INNOVATION, AND TECHNOLOGY

Click on “Add New Line”

FETOU DTN - TINUL DUINUGY, maiuit 1o, Zu i daturuay, maruis £, gu i

Timesheet
Timesheet Note: ! Turn on automatic calculation of hours based on Start time/End time

*All time can be entered eithegMth an am/pm designator or in a 24 hour clock format. (05:00 pm or 17:00)

8dlng Rube 19 20 21 2 23 24 25 Total
Sun Mon Tue Wed Thu Fri Sat
Start time of Day *
End time of Day *
Non-biliadie 02:00 04:00 02:00 04:00 04:00 16:00
Total Bi (Day)
&) Add New Line Time Entry Comment:
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4%08 T Pennsylvania ITSA
INFORMATION TECHNOLOGY STAFF AUGMENTATION

Submitting a Timesheet (cont.)

Pick the PO Line you want to add (LINEOOOOOT). Then pick NEW Straight Time Regular. Then
ADD.

Project:
= =5 Projects
3491368590 - L&

291411383 - 4300553411
11411384 - LINEQODOOO1 -
11411386 - LINEDODOO3
711411393 - LINEDOOOOT- Central Service

=5 1448997 - 4300590708
11449001 - LINEODOO0D4

General Ledger Directed: Non-SDE
Cost Center L&l
Billing Rule: -
MEW Straight Time Regqular
Straight Time OT Add | | @ Cancel
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4: Os T Pennsylvania ITSA

INFORMATION TECHNOLOGY STAFF AUGMENTATION

Keep in Mind

< Duplicate Submittals are instances when two vendors submit the same candidate to

a requirement. This situation always results in the rejection of the candidate entirely.

< ARight to Represent (RTR) is a written agreement that the vendor has exclusive
rights to submit their candidate. The only two acceptable forms of this document is

either a scanned, signed copy or a picture of an actual, signed document. No

electronic signatures are acceptable.

< Other information you may need can be found at www.paitsa.ostglobal.com .
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INFORMATION TECHNOLOGY STAFF AUGMENTATION

PAITSA-Support@ostglobal.com

Optimal Solutions and Technologies
5000 Ritter Rd, Suite 105
Mechanicsburg, PA 17055
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