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OST Goals as MSP

Active SDB Participation

95% Small Diverse Business (SDB) Commitment

Equal opportunity to source candidates (e.g., 3-day window)

High quality candidates

Easy-to-use Vendor Management System (VMS)

Rapid turnaround of requisitions to the vendor network once received 

from Commonwealth

Negligible attrition and performance removal

High Customer Service Survey Results

Strong partnerships with stakeholders
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Success Factors for Vendors

Active Participation

Quality Candidate Screening

Process Compliance

Performance Compliance

Subcontract Compliance

Open and Clear Communication with MSP

Engagement with Resource
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Onboarding Timeline (approx. 3-4 weeks)

1
• Requirement is released

2
• Vendor will select a qualified candidate (or multiple candidates)

3

• Submit Candidate before Requirement Deadline (submitting after the deadline will 
always result in rejection)

4

• Submissions will be screened by OST Account Management and the most highly qualified 
forwarded to the Commonwealth Hiring Manager

5
• Hiring Manager will review resumes and begin the interviewing process

6
• Hiring Manager will make a decision on the requirement and request an Engagement

7
• Vendor will accept the Engagement (this initiates the Background Check/PATCH)
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PA ITSA will issue the vendor their login credentials once all contractual 
prerequisites have been met.  This is your login page view.

VectorVMS: vms.vectorvms.com
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VectorVMS: vms.vectorvms.com

This is the main dashboard you will see upon login.  Let’s review!
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Let’s take a closer look….
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Requisitions!
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Requisition Details Part 1
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Requisition Details Part 2
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Skills
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Compliance
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Submitting a Candidate
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Submitting a Candidate (Details)
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Submitting a Candidate (Skills)
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Submitting a Candidate (Compliance)
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Submitting a Candidate (Compliance)
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Submitting a Candidate (Employment Info)
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Submitting a Candidate (Rates)
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Finding the Resume Template
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Header
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Education and Certifications
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Employment History
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The Finished Resume…
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Completing the Submission
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Candidate Submission Checklist
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PA ITSA’s Resume Screening Process
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Interview Scheduling
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Accepting an Engagement
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Submitting a Timesheet
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Submitting a Timesheet (cont.)
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Keep in Mind
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PAITSA-Support@ostglobal.com

Optimal Solutions and Technologies
5000 Ritter Rd, Suite 105
Mechanicsburg, PA 17055


